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A huge thanks to our dedicated working group:

® Reid Demman — Surveyor, Clerk, Treasurer, Auditor, Assessor, Recorder
® Lisa Ashman - DA

® Lisa Hartman — Mayor’s Operations

® Shykell Ledford - Council

® Eric Biggart — Mayor’s Office

® Carrie Sipple — Sheriff’s Office
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What the next 30 minutes looks like...

e Brief Overview of the Project History & Significant Findings

e Review of the Upcoming Website Design

niftic.



A great digital tool needs to be...

niftic.

Desirable Feasible

People - Are we solving Technology - Are we
for the right pain point? building on our core

’Q operational strengths?

Viable

Economics - Does our
solution contribute to
long-term growth?



We've split the project into 2 phases:

Phase 1
Internal User
Needs Needs
We can build a site by

understanding:
e Internal Needs
e User Needs & Pain Points
e Current Landscape

Findings Here

niftic.

Landscape

Phase 2
Content Information Wireframing
Inventory Architecture J
We can build a and site by
optimizing:
e Content
e Information Architecture

Wireframing & Design Language

Design


https://drive.google.com/file/d/1reOcJtz5_wDGowwCDACS1JKNMi-9RAja/view?usp=sharing

Internal User Content Information

Needs Needs Landscape Inventory Architecture jiizetiaing L3

Internal needs fell into 3 main themes:

Awareness Findability Usability

e How might we educate & e How might we make the e How might we make the
inform users? website simple & website mobile friendly?

e How might we highlight interactive? e How might we make it
services? e How might we answer accessible to users?

search questions better?
e How might we direct

people to internal and

external agencies better?

niftic.



Internal User Landsca Content Information Wireframine Desien
Needs Needs scape Inventory Architecture re ng esig
Understanding User Behaviour, Needs & Pain Points
Site Traffic Analysis & User Surveys & In-Depth Video
Top Task Analysis Archetype Building Recorded User Testing

Understanding Traffic 4,347 Survey Participants 50 Participants Totaling
Patterns and User Goals over 2 Survey Types over 60 Hours of Data
Findings Here Findings Here Findings Here

niftic.


https://drive.google.com/file/d/1Ii-GYhH5f1vf1vHcEyZKqkzgOljXVE1a/view?usp=sharing
https://drive.google.com/file/d/1fYaHjJLTNF5k1W2Ubmf-wuC8SjvFCNJt/view?usp=sharing
https://drive.google.com/file/d/1dV-uxbCcBRtD0bb0wmavfXCLDWaMZZv0/view

Content Information
Inventory Architecture

Internal User

Needs N Wireframing Design

Landscape

User Testing

SALT LAKE

Va

We tested 5 users for each Persona
Archetype for a total of 50 User Tests. COUNTY
Departments- Calendars-
Example User Test Online Services | want to usinesses

A mid-20’s user looking for air quality Co D e o
information )
as her first task

All user tests, scripts, videos, and
analysis available here.

tead more »

niftic. .


https://www.youtube.com/watch?v=M0c7OjN9zNo&feature=youtu.be
https://drive.google.com/drive/u/0/folders/182YkxxVCjFwyYyWCESnp9jAhFJw5xLW6
http://www.youtube.com/watch?v=M0c7OjN9zNo

Content Information
Inventory Architecture

Internal User

Needs N Wireframing Design

Landscape

Salt Lake County

“All the text is so
overwhelming. It’s
Just so cluttered and
has so much info.

I can’t find
anything.”

778 SALT LAKE
S—éCOUNTY
Cal S o)

“It looks like
it’s straight
outta 1995”

niftic.



Internal
Needs

Find a Location

LEARN MORE COVID-19 Information
ﬁ File an Appeal

| Meeting Agendas, Minutes, Audio
| s 3
\ Events
[
REPORT A

User

Needs Landscape

Report a wood burning
violation |

Get Involved |

2021 Application Scoring Criteria

niftic.

Df Change Of Address Form

Content Information

Inventory Architecture Wireframing Design
“It’s how I expect
a government
site to look.”

“The text is all ‘I gzoulgi
. aoowa usimg
dlﬁ 67”87%‘. - this site at

different sizes, all costs”

different fonts,
it’s not great”
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Internal . User Landscape
Needs Needs P

Landscape Analysis

UI/UX & Design Analysis on U.S. City, County, and
State Sites and International Government Sites

1-on-1 Interviews & Focus Groups with other
Government UlI/UX & Web Teams

Findings Here

niftic.

Content
Inventory

semvice acquests

Information
Architecture

Vaccines

Filter by type

Wireframing -——

W ome to

BOSTON.GOV

TUESDAY, JUNE 1

Design

‘ouncil Committee on Public Health

cket #0142

S GIo M il

1"


https://drive.google.com/file/d/1reOcJtz5_wDGowwCDACS1JKNMi-9RAja/view?usp=sharing

Big Picture Goals &

Considerations

B

O b &

niftic.

Increase Website Awareness, Findability,
and Usability

Build a Highly Accessible Structure to
Empower Users to Engage Easily

Identify Areas for Subtle Education

Use Consistent Design Language to Build
Trust and Help Accomplish Tasks Faster

Introduce a Simplified and
Service-Focused Structure

Limit the Need for Redirection

Build a Scalable Structure to Empower
Web Teams & Authors to Maintain Easily

12



How We Can Accomplish

These Goals

Emphasize Visual & Language

Accessibility

:Q, Prioritize Simple, Consistent Navigation

Q Prioritize Search

@) Design for Mobile

niftic.

®) Og

il
bt

Oy

Introduce Dynamic Content

Consolidate Pages

Consistent, Service-Focused Design

Make Engagement Easy

13



User
Needs

Internal

Needs Landscape

Content Inventory

Traffic & Interaction Mapping of 100k+ pages
We need to know:

e What pages users are visiting
e The content they’re interacting with

niftic.

Content
Inventory

Update / Consoli
. Update / Consoli
. Update / Consoli
Update / Consoli
"\, Update / Consoli
Update / Consoli
"\, Update / Consoli
Update / Consoli
Update / Consoli
%\ Update / Consoli
"\ Update / Consoli
"\, Update / Consoli

Update / Consoli

Update / Consoli
. Update / Consoli
.. Update / Consoli
Update / Consoli
"\, Update / Consoli
@ Retire

Update / Consoli
Update / Consoli
%\, Update / Consoli
. Update / Consoli
*\. Update / Consoli
Update / Consoli
*\. Update / Consoli
%\, Update / Consoli
Update / Consoli
“\. Update / Consoli

Information
Architecture

B =
# SL County - Criminal Justice Visitors
#20191207-20201213

[ I— -

Page URL www. gl
Jeriminal-justice/

i
feriminal-justice/probation-services/
Jeriminaljustice/contact/
Jeriminal-justice/pretrial-services/

[criminal-justice/Probation-Services/
Y =

Jeriminaljustice/online-resources/

[criminal-justice/Pretrial-Services/
[criminal-justice/treatment-services/

[criminal-justice/assessment-services/
e m =

T 3 ,

ip-prog

I-justi i s t-form/
qL

Jeriminal-justice/cjs-in-the-news/
feriminaljusti i

Jeriminal-justice/probation-services
Jeriminal-justice/contact
Jeriminaljustice/pretrial-services

feriminaljustice/Online-Resources/
Jeriminaljustice/online-resources
Jeriminal-justice/treatment-services/Drug-Court-Program/
feriminal-ustice/Contact/

"\ Update / Consoli ~ / I icestJail-Screening—Rek
. Update / Consoli ~ /criminal-justice/treatment-services

. Update / Consoli ~ /criminal-justi i iceslj ing-—rel
*\. Update / Consoli ~ i prog

.. Update / Consoli

Wireframing

Pageviews

4,863
4,239
4123
2,848
2,762
1,900
1,618
1,557
1,101
1,087
927
818
644
548
350
291
280
269
243
239
177
167
116
13
85
83
76
74
67
52
45
42
37
36

Design

Unique Pagevie Avg. Time on P:|

3,862 0:01:30
3,284 0:01:29
2,839 0:01:02
2,325 0:02:19
1,863 0:00:50
1,357 0:01:14
1,283 0:01:08
1,221 0:01:58
870 0:00:52
844 0:00:52
678 0:01:02
561 0:00:26
475 0:00:39
432 0:01:36
283 0:00:57
249 0:00:34
226 0:01:24
223 0:01:18
208 0:01:20
194 0:00:47
149 0:00:39
128 0:00:49
94 0:01:40
81 0:00:30
69 0:00:49
62 0:02:39
49 0:00:57
63 0:01:42
59 0:01:58
40 0:01:56
31 0:00:50
34 0:00:42
32 0:00:51
33 0:00:57
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Internal User

Needs Needs Landscape

Information Architecture

Navigation Structure Creation & Testing
e Using Traffic Analytics, Landscape,
Department Interviews, User Testing,
and Working Group Expertise

Site Map & Page Relationship Rebuild
e Opportunities to Reduce and Optimize
Pages

Findings Here

niftic.

Content
Inventory

Information
Architecture

Progressive Disclosure

Wireframing

www.slco.org

/department

/sub-page

/how-to

Level 1

Level 2

Level 3

Level 4

Design

15


https://drive.google.com/file/d/1v9IDNONb_Hkb7DPXyhIsBgJRWcsXtNYE/view?usp=sharing

Internal User Landscape
Needs Needs P
Wireframing

e Create Functional Page Templates
& Reusable Components

e Testing via 3 Agency Pilots
e Goal: stress test the modular

system with actual content to find
opportunities for refinement

niftic.

Content Information R Design
Inventory Architecture N o
(=% Reidots Senics Govomment Buioes Now st Q SeachiDicon + Ay -
Complete
Criminal Justice Services bz
( Pretrial Presentence Probation Treatment ¢ s S, i, R A s B o
Pretrial 95% Complete
Treasurer V210609 Here
o e o ey L —
Overview o

95% Complete
V210603 Here

Parks & Recreation

Actions

[\ sndatoxnoce

Mome PakshTrals Facliies Actiities hPrograms Updaes Plamming  Contact

Assessments

Overview

(,‘) Update my Address

Featured Actions

16

& sookatsetime B Searchpoos
Upcoming Dates & Deadline p
Programs pRoe @ st @
Rentorreserve
programs. Eal
©  sevinpod

Deadline

JailScreening & Release: pretrial supen Lores


https://www.figma.com/proto/lhhZQC4j4Xcs1lK9BsLi7s/Wireframes?node-id=1491%3A4243&scaling=min-zoom&page-id=1491%3A0
https://www.figma.com/proto/GlB4NXWIhcvHNrYamQiTl7/Wireframes-2?node-id=1151%3A41247&scaling=scale-down&page-id=1151%3A39554
https://www.figma.com/proto/lhhZQC4j4Xcs1lK9BsLi7s/Wireframes?node-id=1545%3A85615&scaling=min-zoom&page-id=1545%3A85424

Internal . User ——— Landscape
Needs Needs P

High-Fidelity Components and Key Pages

Deliverable: Guidelines and Design Library
Style guides, components, design language

theory, and guidebook for expanding and
replicating site during and after build

niftic.

Content Information .. .
. Wireframing
Inventory Architecture
Colours
Primary 18
SUZUTHS  Roskdonts 8 sarvices  Governmen ¢ Business N iews & Events Contact  Q, Search & Discover
Welcome to

;;;;;;;

~ Salt Lake County

&
S

R

Friday, June 4, 2021

2021 County Budget
Released

Lorem ipsum dolor sit amet, consectetur

Mayoral Executive
Orders

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do.

Vaccine Elegibility
Updates

Health Department

Order

Lorem ipsum dolor sit amet, consectetur

dolor sit amet, consectetur

t, sed do.

Design

17



Without Further Ado

Launch Prototype

niftic.
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https://www.figma.com/proto/a8CkRG6mKaE150PB0FeJVQ/SLCo-Site?node-id=505%3A1&scaling=min-zoom&page-id=505%3A0
https://www.figma.com/proto/a8CkRG6mKaE150PB0FeJVQ/SLCo-Site?node-id=505%3A1&scaling=min-zoom&page-id=505%3A0

Additional Information

niftic.



Internal User
Needs Needs

Phase 1 - How can we build a website
that is Desirable?

) Internal SLCo Needs
. Interviews & Workshops
. User Behavior, Needs & Pain Points

. Site Traffic Analysis & Top Task Building
. User Testing of 4,397 Participants
. Persona Archetype Building
. Landscape
. UI/UX & Design Analysis
. 1-on-1 Interviews with other government
UI/UX & web teams

Deliverable:

Website Hierarchy of Needs

. Do / Try / Consider framework used as the brief and
roadmap to subsequent work

niftic.

Content Information

Laneieps Inventory Architecture

Desirable Feasible

. Technology - Are we
(e = A e Seig building grzlour core

) MM
el sliohipalplpelpt: Q operational strengths?

Viable

Economics - Does our
solution contribute to
long-term growth?

Wireframing Design

Phase 2 - How can we build a website
that is Feasible & Viable?

. Content Inventory
. Traffic & Interaction Mapping of 100k+ pages
. Information Architecture

. Navigation Structure Creation & Testing Using
Traffic Analytics, Landscape, Department
Interviews, User Testing, and Working Group
Expertise

. Site Map & Page Relationship Rebuild

. Updated User Journeys

. Search Function Analysis & Planning
with SLCo Tech Team

. Wireframing & Design

. Page Templates & Usable Components

. Testing vis 3 Agency Pilots

. High-Fidelity Designs for all Components
& Key Pages

Deliverable:

Guidelines & Libraries

. Styleguides, components, design language theory, and
guidebook for expanding and replicating site during & after
build.

20



Navigation to Introduce a Simple & Service-Focused Structure

Main, Universal Navigation Created Using:

e Phase 1 Need for Simplification & Unified
System

e Website Traffic & Topic Interaction Analysis

e Landscape Analysis

e User Surveys & Top User Tasks

SALT LAKE

Internal Department Interviews
User Testing for Anticipated
Location & Grouping of Iltems

e Refinement with Working Group

COUNTY  Residents & Services Government Business News & Events Contact Q Search & Discover v

Mayor's Office Pay Property Taxes MORE RESOURCES TRENDING
Elected Officials Property Tax & Information - Assistance Program & Services Election results
Salt Lake County Council P it - How to Guides Covid-19 Testing Cetner
Budgets & Legislation Zoning, C JOUKY  Residents & Services  Government  Business News & Events Contact Q Search & Discover T
County Government Overview Licences,
Electi Passport

scons 233pOris Parks, Fitness & Recreation Animals & Pets. MORE RESOURCES TRENDING
Legal & Justice Air Quality Arls. Culitis & Sclance Marriage - Assistance Program & Services Election results
Public Safety Find a Jot Reservation's Rentals Voting - How to Guides Covid-19 Testing Cetner
Public Health Unemploy Trash & Recycling People with Disabilfies - AllAgencies & Departments Recreation Center Closures / Hours
Birth & Death Certificates i etitvaed > All County Services

Senior Citizens

niftic.
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Wireframing - Creating Simplified Templates & Modular Systems

A website wireframe, also known as a page schematic or screen blueprint, is a visual guide that represents the skeletal framework of a website.

Wireframes are created for the purpose of arranging elements to best accomplish a particular purpose.

Home Aggregators Guides/How to Departments

*willfeature secondary navigation

Rack

Home Misc.
Card

Elected Officials Shared Contact Us Search &

#will feature secondary navigation *will feature secondary navigation Discover

Home Misc. General Service/Resource Cards Racks

Content How-to
Are gateways to more Are groups of cards that
information throughout share a similar quality,
the SLCo Site. such as Services, or
Resources.

resourcefservice

listings.

niftic.

Rack

Rack

Stacks

Are groups of racks that
pertain to a certain
topic, like a Department
or How To.

Stack

22



Wireframing - Introducing Cohesive and Consistent Elements

We introduced a card-based system across a 12-column grid to provide a balance between
flexibility for a wide range of content needs and structure for consistency throughout the

site.

niftic.

Program or Service Title
OWNER1

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor
incididunt.

Person Name
Their Title

Program or Service Title

&
Resource Title
OWNER1  OWNER2
Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor
incididunt.
Resource Title =

Lorem ipsum lorem ipsum Lorem ipsum?

®

Person Name
Their Title

Lorem ipsum lorem ipsum Lorem ipsum?

Q

Lorem ipsum lorem ipsum Lorem ipsum Lorem ipsum lorem ipsum Lorem ipsum Lorem
ipsum lorem ipsum Lorem ipsum Lorem ipsum lorem ipsum Lorem ipsum Lorem ipsum
lorem ipsum Lorem ipsum Lorem ipsum lorem ipsum Lorem ipsum

Lorem ipsum lorem ipsum Lorem ipsum?

Widget

How to XYZ
Lorem ipsum dolo it amet consectetur adipicing el sed do eiusmod tempor incdidut
ut , quis nostrud exercitation
isiut ous in
p il pariatur, Excepteur sint
occaecat unc

laborum.

Step 1: Headline goes Here

Lorem psum door st amet consecetur adpiscing
et sed do eusmod tempor Incdcunt ut bbore e
oore magrna s, Ut enim ad mii verior.

Contacts
Contact Contact
#1230 Steer 123 Man st
St Lake Gty UT 123456 SatLake Cay, UT 123455
© so0sm.900m © z00av-900PH
234565678 & (1234565678
2 espgratcom 2 csegnatcom
Resources
Program or Service Title Program or Service Title

Lorem psum door st amet, consectetur Lorem psum dolor s amet, consecttur

Program or Service Title

Lorem psum door st amet, consectesur

adpsing el sed 6o exsmod tempo adpsdng e,
incildunt incidunt

Step 2: Headline goes Here

Step 3: Headline goes Here

inceldunt.

23



Search & Discover

SNZESUY ResidentssServices  Government  Business  News&Events  Contact O, Search& Discover T Accessibility ~

We’ve introduced a We’ve worked closely with the SLCo
tech team to ensure feasibility in each step.
Common Services

All  For Resident For Business Category

Pay Property Taxes Service Title 2 Service Title 3
OWNER1 OWNER1 OWNER1
Lorem ipsum dolor sit amet, consectetur Lorem ipsum dolor sit amet, consectetur Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor adipiscing elit, sed do eiusmod tempor adipiscing elit, sed do eiusmod tempor
incididunt. incididunt. incididunt.
+

Show More Services

niftic. _ .
Can’t find what you are looking for?

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nam ac porta velit. Proin eget leo

e e e e B ittt ar e e o T




Service-First Aggregator Pages

Legal & Justice

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud
exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure
dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur.
Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit
anim id est laborum.

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua.

Quick Links

Service Title Service Title

Contact 1
4 123 Main Street
Salt Lake City, UT 123456
© 800AM-9:00PM
« (1234565678

test@gmailcom

Contact 2
#4123 Main Srees
Salt Lake City, UT 123456
© 800AM-9:00PM
€, (1234565678

Service Title Service Title

Service Title

Contact 3
123 Main Street
Salt Lake City, UT 123456
© S00AM-9:00PM
€ (123)4565678

test@gmailcom

Additional Services

Program o Service Title Program o Service Title

Lorem ipsum dolor sit amet, consectetur Lorem ipsum dolor sit amet, consectetur

. .
adipiscing elt,sed do eiusmod tempor adipiscing eit, sed do eiusmod tempor
. incididunt. incicidunt.

Program or Service

Lorem ipsum dolor st amet, consectetur
adipiscing elt, sed do eiusmod tempor
incidunt.

Program or Service Title
ownert

Lorem ipsum dolor sitamet, consectetur
adipiscing e, sed do eiusmod tempor
incididunt.

Program or Service Title
ownert

Lorem ipsum dolor sit amet, consectetur
adipiscing elt, sed do eiusmod tempor
incididunt.

Program or Service Title
owne1

Lorem ipsum dolor st amet, consectetur
adipiscing e, sed do eiusmod tempor
incididunt.

Content Preview

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt

utlabore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation

ullameo labors nisi ut aliquip ex ea commado consequat.

People

District Attorney Sheriff
Their Title Their Title
Links
COVID Response About Jobs

25



Pilots

Our Goal: Stress test wireframes & modular system in real-world scenarios
and with real content to find gaps & opportunities for refinement.

e C(Criminal Justice Services (compiete)
e  Parks & Recreation (5% compiete)

e  Office of the Treasurer (8;% complete)

niftic.



Identified areas for content consolidation & more efficien

user flows to reach page content efficiently...

B

#SL Gounty - Grimina Jusio Visitors
#20191207-20201213

B omnrt

. Updato | Consol abjusto!

. Update /Gonsol ~ /cnm\nuﬂmVWMHW\MA-HWMHW -releasel
feriminakjsticelprobaton-senvces!

. Updato ! Consal - feiminatustalprotralsorvicos!
. Update / Consoi ~ fcrminat usticelprtria-serv
ermi

. Update /Consol  fcriminat ustceloning resources/
. Update /Consoi ~ sl

. Updala/ Cansol - I
. Updato/ Consal ~ ferminatustcafeatmont services/

2 U Consh - fmitpstcsesanernices

. Update  Consoi  criminatustcelpriria senvies/surender-program/
R i e e
. Update /Consol ~

Pageviews  Uniqus Pagevie Avg. Time on P

001:30,
423 3284 oo1:29
4128 203 ootz
2848 235 00219
2702 1,883 00080
1,900 1,357 oot:14

Home Page Headline

. Updte / Consol  criminakjustcslassessment senvices/presentence.repart
. Update | Consal - (criminatjusticlsharing-rocordsequestform/
@ Retie ~ leriminabjusticalcjs-in-he-news/
. Update / Consol = crminakjustoels
. Update / Consal
. Updato/ Consol - feimi
. Updato / Gonsall ~ ferminakusticelcontact
. Updte / Consol ~ fcrminakjusticalprtriaservicas.
. Update | Consol
. Updato/ Consal ~ fcimi
. Update /Gonsai ~ fcrminatusticelonineresources
. Updta / Consol  feriminakjustcafrestment snces/Drug-Court Program!
. Updato | Consol vact/
. Updato/ Consal - /cnmmmmrmmwwz.u Scroening--Release/
. Updte /Consol = fcriminakjustcafreat

eriminatustcolo .‘...H.Wm.auw..mnwmm.
eriminajustcolprobation-servcesfsp-prograr
Ui Contal - it moseepreocosPron Spanln
. Update /Consoli  crminatustcelprobation-senvcesiISP-Program)
. Updalo/ Consol - feiminatjustcolProTria Senvcos!
. Updato/ Consal = ferninatustalprotal-senvicesisurender-program
o Cormd~ oo st arks
. Update  Consol ~ criminakustcalprtriakservices/SurenderProgrr
. UpdteCansl e tevoaner sacesvoament rogram
. Update /Gonsol ~ crminat ustcelreatmen senvices/asap-program
. Update / Consoi  fcrminatustcslreatment senicesidrug-coutprogram

niftic.

Janurary 31st, 2021

Top Services

Updatedjanurary 15 2021

sv ettt G e o

Qo e

ot screning s ke

s Mottt G S Mot G Q s
Probation aQ

Pages

Proba

o) [E— | —

Content

o proveig s ey e, et sl s, el
g s v -

s Mt G b ot Gt @ O

Criminal Justice Services

prerisl Presentance. probaton Trestment. Con

Substance Abuse Assessment
(ASAM Criteria)

Footer + DynamicContactUs

27



Identified areas for page tflow improvements

and progressive disclosure...

Department
Criminal Justice Pillar Pillar
Services
— Actions Actions
Assessments Assessments
Programs Programs

niftic.

Pillar

Actions

Assessments

Programs

Pillar

Actions

Assessments

Programs

yyyyyyyyyy

28



Elected Official Name
Their Title
M 123 Main Street

Salt Lake City, UT 123456
© 800AM-900PM
€ (123)4565678

test@gmail.com

Resource Title

Lorern ipsum dolor it amet, consectetur
adipiscing el sed do eiusmod tempor
incididunt.

Resource Title

Lorem ipsum dolor sit amet, consectetur

Resource Title

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor
Incididunt.

Resource Title

Lorem ipsum dolor sit amet, consectetur

incididunt.

Resource Title
OWNER1  OwNERz
Lorem ipsum dolor sit amet, consectetur

adipiscing et sed do eiusmod tempor
incididunt.

Resource Title

Program or Service Title

Program or Service Title

Lorem ipsum dolor sit amet, consectetur
adipiscing elt, sed do eiusmod tempor
incididunt.

Contact
A 123 Main Street.
Salt Lake City, UT 123456
© 800AM-9:00PM
€ (123)456:5678

test@gmail.com

tempor
indididunt.

Resource Title

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor
incdidunt

Applied the library of cards, templates, & modular systems...

Content Preview

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt
utlabore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation
ullamco laboris isi ut aliquip ex ea commodo consequat.

&

Content Preview

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt
ut labore et dolore magna aliquia. Ut enim ad minim veniam, quis nostrud exercitation
ullamco laboris nisi Lt aliquip ex ea commodo consequat.

Content Preview
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Lorem ipsum lorem ipsum Lorem ipsum? ®
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Lorem ipsum lorem ipsum Lorem ipsum? )
Lorem ipsum lorem ipsum Lorem ipsum Lorem ipsum lorem ipsum Lorem ipsum Lorem
ipsum lorem ipsum Lorem ipsum Lorem ipsum lorem ipsum Lorem ipsum Lorem ipsum
lorem ipsum Lorem ipsum Lorem ipsum lorem ipsum Lorem ipsum
Lorem ipsum lorem ipsum Lorem ipsum? ©)

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed o eiusmod tempor incididunt
utlabore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation

ullamco laboris nisi ut aliquip ex ea commodo consequat.
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Built out each page with updated content, actions, resources...
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And collaboratively optimize and finalize page content.
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Criminal Justice Services
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Overview

Crminy hzmioe Servcez (05)is 2 divmon of the Sat Lake Courty Department of Heafth
Servoes, Our services are dent focuzed and e Dased on research and targeted 1o
promate sccountabiley, address risk to 9ur communty. a2 achieve behavior change. (5
consists of four programs: fretr fees, Resorts sl Assasament Seices Prebution.
200 Collavorative Courts.

Featured Actions

PayaFee @ Contact a Case Manager

e 1
"What's Next?” Guides

What's Next? What's Nexc? What's Nea?
| hwez gom e

was reezse from jal

niftic.

Resources

Governmental Agency
sharing Recuest Form

Utah Department of Human
Services

Legal Defenders Association
e Council

Pretrial Content Preview
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Probation Content Preview
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Reports & Assessments
Content Preview

@ Utah Domestic Violence
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Content Preview
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Specialty Courts Content
Preview
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Our Mission
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More on Legal & Justice
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Color Palette & Accessibility Contrast

Primary Color Palette

PASSES

DOES NOT PASS PASSES

niftic.

Secondary Color Palette
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Typography & Legibility

Brand Font

PRIMARY SERIF TYPEFACE

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopgrstuvwxyz
1234567890 ;$!@#%8&*()

Adobe Jenson Pro

PRIMARY SANS SERIF TYPEFACE

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
1234567890 ;$!@#%&2*()

Twentieth Century MT (Tw Cen MT)

niftic.

Digitally Optimized Font

PRIMARY SERIF TYPEFACE
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1234567890 ;$!@#%&?*()

Georgia
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Arial
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