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Phase General Guidelines Programming Meal Operations Cleaning Requirements  
Moderate Risk 
 
Work with the Health Department to 
ascertain the most accurate protocols 

 By class registration or activity 
reservation only 

 
 Instructor lead classes or reserved 

activity time only 
 
 Masks will be required, based on County 

Health Dept. guidance 
 
 Everyone must scan in.  

o Clients will not touch client screen 
o Office Specialist or Volunteer will do 

check in process 
 
 Plexiglass at front desks as a barrier 

between staff and participants at sign in 
 
 Everyone must scan out 
 
 Participants encouraged to come 10 min 

before class and asked to leave 10 min 
after 

 
 Limited Transportation will be available 

o Will talk with IA on their ability to 
help provide transportation 

Continue to offer Virtual Senior Center 
classes 
 
Offer classes that can occur with limited 
touch points and allow 6-10 ft distance 
between participants 
 
Class size limited based on room size, activity, 
and number of people allowed in the building 
 
Coordinators encouraged to plan outdoor 
programming 
 
Fitness classes limit registration to allow 6-10 
ft per person (follow same protocols as 
recreation) 
 

 Hand weights and yoga mats will be 
sanitized after every class 

 
Bingo- with paper cards or wipeable cards 
and 1 caller 
 
Wii Bowling- reservations (assigned Wii 
motes and sanitized after use) 
 
Fitness Room 
Follow guidelines from Health Department 
Guidelines 
 
Registration required for 45 min session 
 
 

 
 Dine in option with limited seating 

and reservations required 
o Seating time from: 
o 11:15-12 and 12:15 – 1 
o Seats will be limited by table. 

Senior Center staff will 
encourage participants to follow 
the socially distanced seating.  

 
 Serving time expanded to allow more 

participants to dine in while still 
limiting number of diners at one time 
 

 Participants would be required to 
wear masks, pending County Health 
Dept. guidance, except when eating 
 

 Set up dining room to encourage 
social distancing (limited number of 
seats per table) 
 

 To limit touch points and lines, lunch 
will be served by staff/volunteers to 
tables instead of seniors lining up at 
window.  
 

 Breakfast 
o TRIO breakfast will continue at 

current centers 
o Other centers that previously 

offered breakfast can run the 
program, but items must be 
handed out individually 

 
 Drive-thru meal operation will 

continue 
o Drive thru offered from 10-11 
o Café Centers will operate as take 

out from 11:15-1:00 
 

 Weekend meals will be offered and 
handed to participants on Fridays 

 

 Inspection walk through done with 
center staff as well as County Safety 
Inspection to identify high touch 
points that will need to be on the 
sanitizing schedule. 
 

 Check off lists will be posted in 
bathrooms and each classroom to 
ensure they are sanitized regularly 
and by whom 
 

 Instructor will sanitize rooms after 
each class 
 
o Sanitizing wipes will be available 

for participants to wipe down all 
equipment before use 

 
 

 High touch items like puzzles, cards, 
and books will be put away until next 
phase 

  

Low Risk 
 Work with the Health Department to 

ascertain the most accurate protocols 

 Puzzles 
Library 
Computer lab 

 Dining room fully re-opened   
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