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Who We Are

Salt Lake County Community 

Services’ mission is to provide diverse 

opportunities to engage, enrich and 

entertain the community.
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Presenter
Presentation Notes
Who we  are: As a department, we are focused on providing a opportunities to all residents that enrich their lives through art, recreation, learning and discovery. 
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2017 Budget
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2017 JUNE ADJUSTED
BUDGET

Total
Expenses  

Operating
Revenue  

Balance
Sheet  

SLCo
Funding   FTEs 

 Center for the Arts       6,459,125       2,580,510                        -         3,878,615         40.50 
 Clark Planetarium       6,614,597       2,985,457                        -         3,629,140         29.50 
 Eccles Theater       5,048,453       6,329,854                        -       (1,281,401)         34.50 
 Equestrian Park       2,005,704       1,105,394                        -             900,310                 -   
 Golf       8,017,888       6,457,363           300,000       1,860,525         38.00 
 Library     39,965,241       1,841,549                        -       38,123,692      398.50 
 Millcreek Canyon           600,000           600,000                        -                          -                   -   
 Open Space           488,741                2,700                        -             486,041           0.25 
 Parks     16,122,323       4,133,685                        -       11,988,638      109.00 
 Recreation     33,556,457     19,940,576                        -       13,615,881      144.50 
 Zoo, Arts and Parks-Admin           772,376                        -             772,376           2.00 

Total  119,650,905     45,977,088           300,000     73,973,817      785.75 
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Today and Yesterday
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Clark Planetarium has 
tripled in size, tripled in 

attendance while 
maintaining the same 

number of employees since 
2001.

In the past 12 months CFA 
has brought in more than $   
in ticket revenue, increase 

ticket sales by over 
100,000.

Over the past 15 years our 
Parks have gone from 

manual hand watering to a 
fully digital real time 

weather based technology 
system.  

(30% water waste 
reduction).

In 2013 we funded 142 Tier 
II Organizations.  In 2017 we 

funded 175

Over the last decade the 
library circulation has 

increased by 40%

Our Employees 
Total FTEs 785.75 

Our Reach
164 parks & facilities 
across the county

Presenter
Presentation Notes
2017 has been a banner year for us with some significant accomplishments.  A number of our success demonstrates the power of collaboration to best serve the residents of SLCo. 



Center for the Arts

Together, we provide 
world class venues 
and services for the 
community’s cultural 
enrichment and 
entertainment

The Eccles Theater contributes to an active and vibrant cultural 
community.

The Capitol Theatre expands its user base in the cultural community.

The Center for the Arts delivers exceptional customer experience. 66

490,000 
guests

739 
events

5 
venues

$32 
million in 
tickets

Presenter
Presentation Notes
Beyond Eccles, our resident companies are healthy and adding new programming in the coming year. On the venue front we installed new carpet and a new curtain at the Rose and remodeled the lobby and installed escalators at Abravanel Hall. And we have launched the design and construction planning on the new Mid Valley Performing Art Center. 



2017 Eccles Theater Accomplishments
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33 
Popular 

Entertainment 
Events

11
Multiple 

Performance 
Broadway Shows

22
Concerts, Lectures 

& Comedians

$48 
Million in Ticket 

and Subscription 
Sales 

143
Total 

Performances

288,694
Total 

Attendees

324,344
Total 

Tickets Sold

Presenter
Presentation Notes
The Eccles Theater has seen record breaking attendance. In collaboration with our amazing partners MagicSpace Entertainment and First Tracks Entertainment we presented 33 shows including 11 multiple performance Broadway titles, 22 concerts, lectures and comedians with a total of 143 performances. These have included The Lion King, Beautiful - The Carol King Story, Jay Leno, The Head and the Heart, Neil deGrasse Tyson, The Book of Mormon, Bill Maher, David Sedaris, Ryan Adams, Johnny Mathis and Kenny Rogers. One special event we hosted at the Eccles was the Utah High School Musical Theater Awards.  This annual event celebrates high schools around the state and hosting the event at the Eccles brought new attention to the event and the opportunity for many more to attend.  We have already booked the event for next year!Patrons – 760Student Performers  – 250Participating Schools – 29 We know that nearby restaurants and bars are reporting very strong business during active nights at the theater, a significant number of patrons attending shows are new audiences for downtown.   Overall, we are reaching more people and a broader range of Utahan’s than we anticipated when first modeling demand for the Eccles Theater.



2017 CFA Accomplishments

88

Leader in the Arts

ArtTix Developments

Marketing Collaborations 

Programming Partnership 

Long Term Planning and Staff 
Development

Customer Experience Focus

Strategic Revenue Growth

Presenter
Presentation Notes
Over the past four years, in addition to the daily work of scheduling, booking, cleaning and technical operations, CFA has accomplished an amazing amount of work including:  A complete renovation of the Capitol Theatre & the construction of the Jessie Eccles Quinney Ballet Centre Major renovations at the Rose Wagner Performing Arts Center and Abravanel HallDesign and launch of CFA and Public Art websitesThe launch of the design and construction of the new Mid-Valley Performing Arts CenterMost impressively, the design, construction and opening of the George S. & Dolores Dore Eccles Theatre.



2017 CFA Capital Improvements

99Abravanel Hall Renovations

2019 Capitol Theatre Closure

Mid-Valley Performing Art Center Design

Ongoing Facility Access Control Upgrades

Presenter
Presentation Notes
Over the past four years, in addition to the daily work of scheduling, booking, cleaning and technical operations, CFA has accomplished an amazing amount of work including:  A complete renovation of the Capitol Theatre & the construction of the Jessie Eccles Quinney Ballet Centre Major renovations at the Rose Wagner Performing Arts Center and Abravanel HallDesign and launch of CFA and Public Art websitesThe launch of the design and construction of the new Mid-Valley Performing Arts CenterMost impressively, the design, construction and opening of the George S. & Dolores Dore Eccles Theatre.



2017 Public Art Accomplishments
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690
Art pieces on display

1 % = 45 
Permanent Installations

at County Cacilities
Words We Live By
- Gordon Heuther

Presenter
Presentation Notes
Our Public Art & Permanent Art collections are receiving renewed attention and we will launch a new interactive website showcasing all County-owned public art and art collection pieces. Users will be able to locate art and plan their visit around the County to learn about the artists in an engaging and modern way. Permanent collection contains 690 pieces and is on display in county facilities.  1% for Art pieces – there are 45 of these permanent installations at county facilities.  The latest 1% for Art piece, “Words We Live By” by artist Gordon Heuther, was unveiled on September 27 at the new District Attorney’s office. 
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2017 Cultural Core Accomplishments

Downtown SLC Presents selected to 
manage the Cultural Core Program in 
July 2017.

Cultural Core Plan won an 
Achievement Award from the 
American Planning Association Utah 
Chapter, the highest honor to be 
bestowed upon a planning project.

Presenter
Presentation Notes
2017 has been a banner year for us with some significant accomplishments.  A number of our success demonstrates the power of collaboration to best serve the residents of SLCo. A few examples: 



Clark Planetarium
Create and present 
enlightening experiences that 
inspire wonder in learning 
about space and science, and 
to promote greater public 
awareness of the science in 
our daily lives.

Services are expanded through partnerships and collaborations.

The exhibits program will increase visitor engagement. 1212

65,863
Astro Van 
Visitors

340,827 
Annual 
Visitors

171,350 
Students 
Served



2017 Planetarium Accomplishments

1313Eclipse Extravaganza

$275,000 in Sales

161 Broadcast Stories = 
$950K in Earned Media

43,621 Visitors in August 

Presenter
Presentation Notes
Eclipse Glasses Sold: 123,100.  Compare that to the 22,000 sold in 2012, which at the time made us feel like we were all about to die.  Store activity: We sold every single piece of eclipse-related inventory we had, which was a lot.  When we built the 2017 budget we estimated sales in the store for the month of August would be $80,000, or twice what a normal August’s sales would be (because of the eclipse).  We ended up ringing up sales of $275k for August.   Media: The attached broadcast report says it all. 161 broadcast stories in which we’re mentioned. Nielsen Ratings: TV audience = >7M, Radio Audience = >400k. Calculated publicity value = >$950k. (I believe our 2017 “aspirational goal” for earned media was $400k.) We had media in our building more or less nonstop for a week. People in the building in August: 43,621.  Compare that to the 21,510 people in the building for August 2016. Tickets sold:  August 2017: 17,889  vs. August 2016: 10,341. Partnerships: Vestar (use of their plaza for the eclipse and marketing)Parks & Rec (Wheeler Farm as a south valley observing site)Goldman Sachs (volunteers for the day of the eclipse at both locations)Salt Lake County Libraries (observing venues)All Salt Lake County School Districts (teacher training)Downtown Alliance (marketing)Moran Eye Center (eclipse viewing safety)



2017 Planetarium Accomplishments
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Upgrades to Dome Theater Seats

Ongoing Exhibit Additions & 
Updates

Growth and Increased Sales of 
Digital Interactive Learning Exhibits 

Continued Marketing and 
Development Success

Increased Community Partnerships 
and Outreach Programming

Elevated Customer Service 
Satisfaction

Presenter
Presentation Notes
Serving the public via in-reach, outreach  and programming.  Maybe mention the new van for outreach and the organizational restructure to support their efforts.



Equestrian Park
Improve the area’s 
economy by attracting 
and hosting conventions, 
consumer shows and 
events for local residents 
and visitors to Salt Lake 
County

The Salt Lake County Equestrian Park 
provides recreational opportunities and 
economic benefits to the community. 

1515

104 
Events

Attendance
54,465

Presenter
Presentation Notes
New Racetrack footingNumber of Events (including Club Nights & Meeting) 2017 YTD1st Quarter: 242nd Quarter: 513rd Quarter: 29Total = 104 Attendance Numbers2016: 105,059 (12 month total)YTD June 30, 2017: 54,465 (6 month total)



Equestrian Park Accomplishments
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104 
Events

Attendance
54,465

Active and Engaged Board 
Meetings

Dirt, Dirt and more Dirt….Footing 
Replacement

Manure Removal

Long Term Planning – Inventory, 
Expenses and Customer Service

Capital Project Development

Onsite Leadership Change

Presenter
Presentation Notes
New Racetrack footingNumber of Events (including Club Nights & Meeting) 2017 YTD1st Quarter: 242nd Quarter: 513rd Quarter: 29Total = 104 Attendance Numbers2016: 105,059 (12 month total)YTD June 30, 2017: 54,465 (6 month total)



Discovery Gateway

To inspire children of all 
ages to imagine, discover, 
and connect with their world 
to make a difference.

1717

Outreach to
614 Schools 

36% 
Increase in 
Revenue in 
Last 2 Years

Total Served
315,827

Presenter
Presentation Notes
2016/2017Outreach:Student experiences: 95,979Teacher experiences: 5,021Schools: 614 (or 652 if we want to count the schools we saw for K and 5th twice) in 41 districts, plus USDB and state-sponsored charter schoolsOn-site:Student experiences: 23,013Teacher experiences: 1,050Schools: 204 in 23 districtsAdd and abilities to mission What we are doing:Completing the third year of a 3-year plan for exhibit and program revitalization. The first two years resulted in seven new permanent exhibits as well as the creation of a new Kindergarten Science outreach program and an Afterschool Enrichment program The first two years resulted in a 36% increase in revenue, and a 35% increase in museum attendance.  The final phase includes using state funding to renovate the first floor of the museum including a new climber in the Garden gallery and a new Water Play exhibit in the Kids Eye View gallery. Executing a strategic marketing and communication plan to expand audience, increase awareness of museum revitalization, and increase membership, admission, birthday party, and event rental revenue.  What’s Next: Implementing the next 3-year plan to x, y, z  Last stat on the last page= Annual visitors – is that total served or total onsite attendance? According to the Attendance Overview slide that we have been showing FY17:Total Served = 315,827Onsite = 184,766



Library Services
Inspire the imagination, 
satisfy curiosity and 
provide a comfortable 
place to visit.

Customers find free, high-interest, high-demand materials in formats and 
languages they want, when and where they want them.

Parent, caregivers and preschool children acquire early literacy skills by 
participating in library programs.

Provide a community gathering place.

Residents access on-line literacy and learning focused databases available 
from the Library. 1818

8 million in 
Circulation

9.5 million in 
e-collection
Check out 

8,155 
Volunteer 

Hours

4 Proposed 
Libraries & 
Facilities 
Operation 

Center

Presenter
Presentation Notes
Holly = This slide is similar to last year’s slide that we used in Human services – Karen only posted mission and outcomes.  She verbalized any specifics.  Each division only got one slide each.



2017 Library Accomplishments
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Early Learning

Youth Education

Life Long 
Learning

Virtual Education

Community 
Resource 

Partnership

Increased focus on early learning -
9,000 books for babies

Partnership with Junior 
Achievement and STEM focused 
programs

60,000 children, teens and adults 
participated in the Summer 
Reading Challenge

Continue to see increased in digital 
circulation and online database use

Partnerships with over 30 
organizations to provide increased 
programming

Presenter
Presentation Notes
Early LearningBooks for Baby – This program introduces literacy to newborns and their parent(s) by providing them a board book and early learning information. We have distributed 9,000 books so far and have expanded the program to include Intermountain Healthcare, Mountain Star and University Hospitals.  Kids’ Fiesta – Approximately 650 community members attended this annual event that celebrates children and families while emphasizing the importance of literacy for individuals of all linguistic and cultural backgrounds. Rosemary Wells lecture and celebration – Noted children’s author Rosemary Wells shared early learning tips with parents, caregivers, librarians, teachers and others at an evening lecture, as well as presented a storytime during a half-day early learning event. 165 children and adults attended.  Youth Education Junior Achievement (JA) City – Our County Library cart is an integral part of this fully interactive learning facility, promoting librarianship as a career, collaboration as a tool for succeeding in life and in business, and connecting the youth with the various resources available to them at the public library.  Yule Ball – This annual Harry Potter themed event continues to attract more than 1,000 teens interested in reading, STEM and the art of costuming.  O.W.L. Camp and Diagon Alley – 2,600 youth were immersed in the literary world of Harry Potter as they attended a full day of STEAM-focused classes.  ToshoCON – A two-day anime-themed convention, strictly for teens, that promotes leadership, creativity, and STEM through teen-led panels, anime and manga literature, art and a variety of contests. More than 2,000 teens attended this annual convention.  Tumbleweeds – Monthly foreign films screened at the Library’s Viridian Event Center, in partnership with Utah Film Center, connect children with different cultures, languages, and educational experiences. This film series is a favorite among Immersion students.  Lifelong LearningAstronomy – Through a partnership with Salt Lake Astronomical Society, we are able to offer a telescope-lending program, with telescopes available for checkout from 12 of our 18 branches.  May the 4th – In its second year, this Star Wars themed event has drawn the interest of hundreds of adults. Through their attendance, we are able to engage them with movies, books, and other related library materials and resources.  Summer Reading Challenge and Kick-Off Party – More than 60,000 children, teens and adults signed up for our annual Summer Reading Challenge. The Challenge kicked off at the Library’s Viridian Event Center where approximately 4,500 individuals were connected with interactive community and education booths and learning stations.  ZAP Kids Summer Passport – Supported ZAP with the administration of their Kids Summer Passport program by acting as the official pick up/return location for the passport, providing passport programs at our branches, and assisting with the Final Destination Celebration at the Clark Planetarium. 	Library Days – In celebration of the completion of the Summer Reading Challenge, nearly 6,200 children, teens and adults attended our annual edutainment event at the Natural History Museum of Utah.  Total Solar Eclipse – In preparation for the solar eclipse, we offered STEM programs at our branches and, on the day of the eclipse we hosted viewing parties at more than half of our branches. Approximately 4,200 children, teens and adults attended the viewing parties and programs. A limited number of free viewing glasses were available thanks to a grant from STARnet.  Community Exploration Cards – This unique program gives County Library card holders the opportunity to experience up to six educational and cultural centers within Salt Lake County, free of charge. Previously, the program was limited to a few branches and it is now expanded to all branches.  Chalk the Walk – More than 1,000 children, teens, adults and families attended our first sidewalk art festival. The festival brought together a variety of artists and STEAM enthusiasts from diverse backgrounds with one vested interest: community art. All Librarian and Library Manager staff collaborated on the development of Salt Lake County Library’s Outreach & Programming goals and objectives that inform and focus service and program development and educational endeavors throughout the community.  Intellectual Freedom – Intellectual freedom, a first amendment right, is the cornerstone of library services. Free access to ideas, information, resources, and the opportunity to understand all sides is a value that libraries support, promote, and defend. To educate the community on intellectual freedom, we hosted a Read Out Loud Event – where attendees read out loud from banned books and it was streamed on Facebook live. We also produced “Intellectual Freedom” – a music video parody of Elton John’s “Philadelphia Freedom.” Several media outlets covered the Read Out Loud Event and the Facebook live video has been viewed nearly 2,000 times. The “Intellectual Freedom” video has more than 8,000 views, approximately 200 shares on Facebook, and has been featured in various blogs and news stories. Both the Read Out Loud Event and the music video have provided multiple opportunities to discuss and promote the importance of intellectual freedom.  Virtual Education Services Digital collection – The popularity of our digital collection continues to grow. This March, we applied targeted marketing with the emagazines and we saw a direct increase in circulation. As technologies continue to advance, we plan to continue to grow our digital collection and to promote utilizing targeted marketing.  Businesses/Chambers – We’ve made a concentrated effort to meet with small businesses and chambers to demonstrate and promote the myriad of digital resources available to them as Salt Lake County residents and business owners. The feedback and engagement has been extremely positive, with more residents having a better knowledge of, and using, the resources available to them at the County Library.  Lynda.com – This online resource connects thousands of County Library card holders with a variety of training videos on a multitude of topics, to include, but not limited to, graphic design, customer service, coding, business, technology, and web development.  Brainfuse – Homework help and career assistance, which includes live tutoring and coaching, continue to be valuable tools for County Library card holders.  Community Resource Partnership – Civic EngagementUnited We Read SLC – An initiative for everyone in Salt Lake County to connect by reading the same book (“A Man Called Ove”) and by sharing their experience with others. The program is a partnership with Murray and Salt Lake City Libraries and resulted in multiple book discussions and nearly 300 community members at the screening of the film at the Library’s Viridian Event Center.  Aspen Institute’s Citizenship & American Identity Program – Partnered to provide two evenings of civic engagement and public discussion: What Every American Should Know (January) and Science & Civics: Clean Air in Utah. Approximately 70 people attended each event. Remembering Vietnam – Partnered with KUED and Utah Humanities for a series of events focused on Vietnam Veterans. The first event was an exclusive screening of “The Vietnam War” – a film by Ken Burns and Lynn Novik, and included a panel discussion featuring local Vietnam War Veterans. Several hundred people attended this event. The second event was an author event with local author and Utah Poet Laureate Paisley Rekdal. The final event of this three part series is an art exhibit and will take place in 2018. Excellence Concert Series – Monthly concerts at the Library’s Viridian Event Center, offered in partnership with Excellence in the Community, regularly bring together hundreds of community members interested in the arts and local musicians/performers.  Utah Film Circuit – This free monthly independent, foreign and documentary screening program takes place at the Library’s Viridian Event Center in partnership with Utah Film Center. Several of these screenings included panel discussions with topics such as justice reform and media and politics.  Collaboration with Salt Lake County agencies and community organizations is a regular practice in the delivery of many library programs and our partners include, but aren’t limited to: ZAPClark PlanetariumDiscovery GatewaySalt Lake County Health DepartmentUSU Extension ServicesSalt Lake County Aging and Adult ServicesMurray LibrarySalt Lake City Public LibrarySouth Valley ServicesNatural History Museum of UtahProject Success CoalitionEnvision Utah Confucius InstituteUtah African Chamber of CommerceSTEM Action CenterUtah Chinese Association of Science and TechnologyUniversity of Utah Black Faculty & Student AssociationSorenson Multicultural Center/Parks & RecreationHistoryMakersUtah Film CenterUtah HumanitiesSalt Lake Astronomical SocietyKUED/KUERKRCL 



Parks & Recreation
Improving Lives 
Through People, 
Parks & Play

Maximizes opportunities for structured and unstructured recreation for all 
residents.

Promotes healthy living with partnerships and collaborations with community 
organizations.
Efficiently maintains recreation and park assets at an optimal level of care. 2020

107 Parks
Wheeler Farm

6 Golf Course

22 Recreation 
Centers

1.3 Million 
Attendees

Open Space
Urban & Rural 

Trails
Adaptive 
Programs



2017 P & R Accomplishments
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Opened Wardle Fields 

Completion of the Jordan River Trail

Parleys Trail Completion from Wasatch 
Blvd. to 300 West

Opened Lodestone Regional Park 

2016 Bond Rollout – 35 of 100 projects 
complete

280,267 Golf Rounds with $5.6 Million in 
Revenue

Implemented Online Registration System

Parks Operations Center

Presenter
Presentation Notes
Parks and TrailsWardle Fields Regional Park – Opened in June 2017, this 80-acre park features 16 pickle ball courts, basketball court an interactive playground with ziplines, an incredibly popular splash pad, 2 multi-sport playing fields, passive space for unstructured enjoyment and has 1500-2000 visitors per day.  Jordan River Trail – The final section of Jordan River Parkway Trail was completed in Bluffdale. Removal and replacement of damaged sections of trail in South Salt Lake and Taylorsville now provide smooth surfaces for trail users. After the final bridge connection is completed in Salt Lake City this fall, users will be able to travel from Utah Lake to the Great Salt Lake via a designated pedestrian path.  This project began in the 1970’s.  With the completion of 200 South to North Temple this fall is Complete!!Parleys Trail – Tanner Park to Sugar House Park connection will be debut October 17. With the improvements in South Salt Lake to roll-out simultaneously rail users can now travel on pedestrian and bike-friendly route from Wasatch Boulevard to 300 West.Lodestone Regional Park – This 62-acre park features an impressive playground, pavilion and multi-sport fields.  The playground is heavily used and the sports fields have provided greatly needed space for programmed youth sports and the County's 3rd third cricket field.



Zoo, Arts & Parks

Enhancing Salt Lake County 
resident and visitor 
experiences through cultural 
and recreational offerings. 

The financial health of Salt Lake County is supported through arts and culture.

All Salt Lake County residents have access to and participate in artistic and 
cultural opportunities.

Salt Lake County residents and visitors are aware and recognize the impact of 
the ZAP program.

Zoo, Arts and Parks funding stabilizes and supports the development of Salt 
Lake County’s artistic and cultural community. 
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Tier I 
$10,376,165

36,244 
Volunteers 

6.9 million 
Residents 

Served

Tier II 
$1,982,900

196
Organizations 

Funded
13,592 
Events 

Provided

Presenter
Presentation Notes
What we’re doing2017 Tier II application review175 applications submitted / 20 new applications$1,982,900 total funding recommendationsTier 1 and Zoological 2018 application review28 applications submitted, review in processIncreased independent CPA services to meet growing number of submissions Increased ZAP engagement through targeted social media strategies (I have those data points if needed)2017 Economic Impact:Applicants spent $160 million in Salt Lake County6.9 million SLCo residents served2.6 million SLCo residents received free admission 13,592 events provided36,244 volunteers 3,805 full and part-time jobs*Numbers pulled from 2017 Tier I and II applications



2017 ZAP Accomplishments
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Summer Kids Passport Program
• Kids explored 33 arts and cultural organizations
• 59 free events/ongoing opportunities across SL valley
• Salt Lake County libraries distributed 21,000+ 

Passports
• 514 attended the Final Destination Celebration at 

Clark Planetarium

Final Event 
Participation

Presenter
Presentation Notes
Summer Kids Passport ProgramThe purpose of this program was to encourage Salt Lake County youth and their families to "explore their world" through arts and cultural opportunities in their own backyard. This program also fulfills two key ZAP initiatives just mentioned.Kids explored 30+ arts and cultural organizations with 59 free events and ongoing opportunities across the valleySalt Lake County libraries distributed over 21,000 Passports alongside their Summer Reading ProgramOver 500 explorers filled up their passport (visiting 5 different places) and attended the Final Destination Celebration at Clark Planetarium. One of the key takeaways from this program that we wanted to share with is that ZAP saw broad participation from all the districts at the event. Keep in mind this is ONLY data gathered from the people who attended the final event. Many more around the county participated in the program, but this gives you a decent sample size of participation:District 1: 14%District 2: 20%District 3: 13%District 4: 18%District 5: 18%District 6: 17%Some comments shared include: � "We had never been to The Leonardo or Tracy Aviary, despite being local residents of Salt Lake for many years. It was nice to experience what this community has to offer."��"[We learned] how to make a paper lantern, that Utah is the second driest state in the US, how to make a dandelion featured in Horton Hears a Hoo, and we learned about different life cycles of various animals!"�

http://secure-web.cisco.com/1vox4_f6T1EKT4LCq0QnG977NM8LZ0lag4Mrh9tHxLjg4H4raWvFBDgjRryJXpgjlNxKF18wKjw8mrPt9MK62qElcrfBeZi6eAd6BVKgRJaR4WKVD4tQcXEeCtvnXxuc3JNM2AtG2-KTNaIXMiF41HWshRUTFJ_NN5q4b5L8sligHuC_gJiOTuLrh47tJQ6hw9UbZDugm3yBmF8pysQzyd8uUFtr9sA6zBiLRTsi0hTifd68DFhso7jTQ0jXfabkh/http:/www.zapisyou.org/


Future Thinking

24

Our task is to shape our vision and our work to reflect the needs of our 
residents and their families and foster strong neighborhoods. 

-Mayor McAdams

Collaborations

Regional Reach

Diversity & Inclusion

Improvement  & Growth

Presenter
Presentation Notes
Foreshadow to 2018 budget
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