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Qualifications

Please tell us about yourself.

| have always felt driven to help others, seeking out jobs and opportunities to provide aid to

individuals and families navigate challenges and improve their well-being. | seek

opportunities for growth and development while demonstrating my willingness to collaborate

with others to meet people where they are and guide them to self-reliance.

Why are you interested in serving on a board or commission?

| believe that safe and affordable housing should be accessible to all, rather than a luxury to
some. lalso believe in collaborating efforts with local agencies to become a collective voice
of change in policies while promoting self-suficiency. | am passionate about achieving this
vision and | would dedicate my individual time and efforts to get involved and drive change

in hopes to obtain success of the community as a whole.

Jamie Ramos



What education, work experience, or volunteer experience do you have that
applies to the board you are applying for?

Compassion, effective communication, empowerment and support are the essential skills
that | acquired while working as a Family Advocate/Family Literacy Coordinator. As a Clinical
Coordinator, | developed the ability to help patients with empathy and sensitivity through
their medical struggles. After discovering my passion for making a difference in the lives of
the disadvantaged and empowering them to advocate for themselves, | became a volunteer
at UnityintheCommUnity, teaching English as a Second Language classes. | also completed a
certification in Marriage, Family and Human Relations after graduating from Salt Lake
Community College with honors. | am currently serving as treasurer on the Resident Advisory
Board with Housing Connect. Additionally, | am a member of the Move To Work committee,
as well as a member of the Housing Connect Fund Board.

What unique perspectives could you bring to the board?

The unique perspectives that | could bring to the board are based on personal experience
and my experience in working with diverse populations. | have seen first-hand how the
current housing crises is affecting every aspect of the community we share. | am well aware
of the barriers that individuals and communities face in order to obtain self-sufficiency.

Upload a Resume

Demographics
Some boards and commissions require membership to be racially, politically or

geographically proportionate to the general public. The following information helps
track our recruitment and diversity efforts.

Are you a Salt Lake County employee?

c Yes ¢ No

Are you a current member of another Salt Lake County board or commission?

c Yes ¢ No

Race/Ethnicity *

District *
¥ District 2

Gender Pronouns *

Age Range *

Languages *

W English
W Spanish

Jamie Ramos



Political Affiliation

None Selected

Jamie Ramos



JAMIE RAMOS
.

PROFESSIONAL SUMMARY

As a family advocate, | learned that the success of the community is contingent upon the success of
the individual. My ability to be culturally competent with compassion, as well as my passion to promote
change have aided the successes that | have been part of in the lives of the most vulnerable. Through
my work experience and educational advancements, | have acquired the vital components of effective
communication, confidentiality and collaboration.

EXPERIENCE

Family Advocate/Family Literacy Coordinator
Jordan School District, West Jordan, Utah
e Compassionately assessed and addressed the needs of vulnerable populations to empower
them as they strive to become self-reliant.
e Educated and informed individuals and families in crisis of options available to help them
overcome barriers and advocate for themselves.
e Collaborated with organizations and agencies to help the struggling clients overcome barriers
and promote autonomy.
e Support and actively listen to concerns of diverse populations while meeting them where they
are without judgement.

Clinical Coordinator

University of Utah, Salt Lake City, Utah
e Strategically planned and implemented administrative details for multiple physicians, including

patient scheduling, conference/symposium travel, and

e Attended to patients concerns and medical requests with empathy and sensitivity.

Addressed issues that required critical thinking

e Translated from English to Spanish and Spanish to English at the provider’s request. The
outcome of this is the ability to be detail oriented and communicate effectively.

SKILLS
e Sound knowledge of budgeting and expenditures
e Cross culture communication and interpersonal skills
o Knowledge of community resources available
e Determination and drive to draw from the expertise of others

EDUCATION
Associate of Science with Honors August/2013
Salt Lake Community College

CERTIFICATIONS
e Marriage, Family and Human Relations, Brigham Young University of Idaho - 2021

AWARDS/RECOGNITIONS/VOLUNTEER WORK
e Who’s Who in America
e Volunteer Adult English as a Second Language Instructor with Unity in the CommUnity, a
nonprofit organization
e Currently serving as Treasure on Resident Advisory Board with Housing Connect
Member of Housing Connect Fund Board
e Member of Move To Work Committee with Housing Connect





