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1.  Current Service, Ridership, and Expansion



UTA Service

Responsive planning 

yields more ridership



Maintaining a State of
Good Repair



More service, 

better service quality

Microtransit



UTA On Demand—Southern Salt Lake County

Top 10 Passenger Destinations in 2023



UTA On Demand Vision—Southern Salt Lake County

• New UTA On 
Demand Zones

• Increased  
Fixed Route 
service to handle 
demand

• Increased 
Paratransit 
coverage



Vanpool

An option that saves time, 

money, and emissions



2. UTA’s Transit Plans and Partnerships



Service
Planning
at UTA

 Regional Transportation Plans

 UTA Long-Range Transit Plan

 Five-Year Service Plan

 Change Day—refine, finalize, and 
implement operation changes



3500 S to
9000 S
Service

• Route changes 
to prepare for 
Midvalley
Connector

• Route 227 
extended to 
SLCC-WJ, 
SLCC-Redwood, 
and 9000 S



5600 West Service

• New frequent service on 
5600 W, the International 
Center, North Temple and 
Downtown SLC

• Increase to Paratransit 
Service Area



3.  Successful Recruitment of Transit Operators

• Year-long hiring campaign

• Recruited 405 bus operators 
and 180 rail operators

• Met hiring goals

• Focus on quality service,
retention



Multimedia Blitzes
Referral Incentives



Creative Engagement



Salt Lake County Ski Service

• Increased ridership
on Routes 972, 994

• Invested in 
Cottonwood 
Connect



4.  Transit as a Regional Investment



Questions


