
COUNTYWIDE SERVICES
Tactical Support | Metro Mental Health Unit
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TACTICAL SUPPORT
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• In 2022 35% of all UPD tactical operations, accounting for 
more than 780 hours, were performed to satisfy the role of the 
Sheriff and fall outside of UPD’s standard operations. 

• Staff: 2 tactical support officers (began July 2021)

Sheriff-Specific Ops Facts:
• 358 hours (12% of all hours) spent on primary and general 

election ballot collection (18 days each election) 

• 166 hours (5.5% of all hours) spent assisting UDC with 
prisoner movement to the new prison 

• 244 hours (8% of all hours) spent providing tactical assistance 
to municipalities in SLCo

Routine UPD Ops
29%

Shared Services 
(Investigations)

12%
CW Units (i.e. 

Gangs)
24%

County (i.e. 
Clerk/Elections)

6%

Other Agencies  (i.e., 
local, state, fed 

agencies)
29%

2022 UPD Tactical Operations
51 Total Operations

Funding for 2 FTEs so the Sheriff can fulfill the traditional role of providing tactical support upon request from the County
(outside of CW Units/unincorporated) and other non-UPD member communities 
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METRO MENTAL HEALTH UNIT
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County-Funded Positions:
• 0.7 Sergeant
• 1 Detective
• 1 LCSW (grant funded)

Non-County-Funded Positions (8 total, 
secondary assignment):
• Cottonwood Heights
• Draper
• Holladay
• Kearns
• Magna
• Millcreek (FT. Det.)
• Sandy
• South Salt Lake 

Case Management Timeline

• 1st contact: 5-7 days after police contact. 
Must be face-to-face.

• 2nd contact: 7-14 days after police contact
• 3rd contact: 14 - 21 days after police contact
• 4th contact: 21- 36 days after police contact

After fourth contact, MHU Sgt. will assess the 
case:
• Contact monthly
• Contact every 3 months
• Deactivate case

Like Metro Gangs and the DEA Task Force, MHU is a collaborative effort municipalities can be a formal member of, assign 
staff to, or request assistance with a specific case.

MHU is ideal for violent situations with a person in crisis or where a weapon is present. The co-
response model allows for the specially trained officer to de-escalate these situations and make the 

scene safe so a mental health professional can work with the individual safely.


